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Agend a

● Proces s
● VOC &Req uirem en ts
● Data  ga the red
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Process
● Develop ed  scop e
● Id en t ified  exis t ing  req u irem en ts
● Draft  req u irem en ts
● VOC
● Cod ing
● Analys is
● Final req u irem en ts
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Draft  req u irem en ts
● Drawn from  exis t ing  work
● Covering
– Namespace
– File access
– Continuity
– Security
– Management
– File systems
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Valid ity and  In teg rity

● Multip le  VOC at tend ees
– Requirements, core & technical teams

● Discuss ion  op en  then  p re-
p lanned

● Multip le  VOC notes
● Cod ing  & Checking
● Resu lts  h id d en  to  avo id  p rocess  

b ias
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VOC
● 4 1  VOC m eetings
– 35 customers, 3 resellers, 3 internal
– 14 Asia pac, 18 EMEA, 9 Americas

● 5 7  se ts  m ee t ing  no tes
● 4 0 5 2  d ata  p o in ts
● 7 4 4  req u irem en ts  & com m ents
– 334 requirements, 410 comments

● 6 7 6  m en tioned  b y cus tom ers
– 292 requirements, 384 comments
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Access

● 5 0 % wan t  /  u se  shared  access  a t  
som e level o f which
– 50% want Multi platform

● 6 8 % wan t  /  u se  rem ote  access  a t  
som e level
– Of which 50% want Multi platform



Slide  
8

 —2/ 1 1 / 0 5

Organ iz a t ion  /  d a ta
● Custom er o rg an iz a t ion  is sues

● 2 %+  It 'll take  m y job
● 2 2 % Our p rod ucts  !=  the ir s t ructure

● Data
– Growing fast

● 2 7 % Reten tion  t im es  increas ing
● 2 4 % Data  s iz e  increas ing
● 5 4 % HSM
● 2 0 % It 's  the  law

– Business continuity requires data continuity 
(+app + OS)
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Solu t ions  & m anagem en t

● 8 0 % wan t  Au tom ated  
m anagem en t o f wh ich
– 58% want delivering QOS
– 40% want SLA driven
– 65% wont trust it

● Custom ers  wan t  so lu t ions
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TCO /  Billing

● 3 0 % say they have  a  TCO m od el
– Maintenance, Staff, Utility, Floor space.....
– All claimed to care about it

● 5 4 % Want to  b ill o f wh ich
– 50% do raw capacity (today)
– 90% want to do service billing
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QOS
● Custom ers  assum e d a ta  in teg rity
– They are wrong !

● Provis ion  fo r
– #0 : Capacity
– #1 : Availability
– #2 : Performance, Scalability

● Custom ers  need  d ifferen t  d a ta  
QOS 
– Business / SLA definitions
– Up to 5 levels (except EDS)
– Data QOS occasionally changes
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Locat ing  d a ta

● Is  very d ifficu lt .
● 5 4 % wan t  a  b e t te r than  filenam es  

of wh ich
– 41% want content addressable
– 39% want attribute addressable
– 32% of which want context based searching
– 1 Customer wants to control names
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